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An Empirical Study of Impact of PSM on Work
Satisfaction and Willingness to Exert Effort in
Tainan City Government:

Person/Organization Fit as a Moderating
Variable

Chuang-Hsien Wu’

Abstract

People normally have an impression on our public servants for lacking
spirits of compassion and self-sacrifice. They consider it the reason of low
governmental service efficiency. Therefore, it is believed that if public servants
possess the spirit of compassion, the efficacy would easily improve. In this
article, by conducting an empirical survey on the Tainan City Government
staff, we find that, in fact, most of our subjects have high public service
motivation (PSM).

However, recent academic articles show that PSM not only brings positive
effects, but also negative ones. The latter includes “alternative principle-agent
problem” and “low effort”. In the result, we could not verify that PSM leads to

the negative effects.

Keywords: Public Service Motivation, Person-Organization Fit, Willingness
to Exert Effort, Agent Theory, Work Satisfaction

" Assistant Professor, Department of Public Administration and Management, National
University of Tainan.
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